Assessment

Findings and Baltimore City

Recommendations Department of Social Services

THE ANNIE E. CASEY FOUNDATION
Center for Systems Innovation
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Dr. Walters invited Casey’s Center for Systems Innovation (CSl) to

conduct a full assessment of BCDSS outcomes

Assessment
question:

Based on BCDSS’s
strengths and

challenges, what

strategic direction
should the

Department take?

* How are children, youth, young adults and
families involved with BCDSS doing? Are they
better off as a result of this involvement?

* What are the drivers of positive and negative
outcomes for BCDSS?

* What are the recommended strategies and
priorities to improve outcomes?
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